
Manufacturers need to be connected across multiple locations to factory 
equipment, employees and supply chain partners. Maintaining efficient 
operations, driving innovation, requires access to the latest technologies. 

Effective data and communications networks accelerate decision-making, 
integrate systems and reduce costs through more efficient operations. The 
connected factory keeps all its assets – people, machines, tools, locations 
and warehouses – plugged in and accessible. 

Expert tools and support from BCS allow you to gain insight into operations, 
leverage the latest technology expertise, keep data secure, and keep 
communications flowing between people and sites. 

CHALLENGES. 
 
Our solutions address your priorities of competitiveness, efficiency, and 
reducing downtime. 

•  Visibility into factory operations driving productivity with automation. 
•  Pervasive wireless access that improves output and lowers cost 
•  Connecting internal and external supply chain partners seamlessly. 
•  Confidence that data and communications are secure and backed up.

INTEGRATED TECHNOLOGY  
SOLUTIONS FOR MANUFACTURING SOLUTIONS. 

BCS’ comprehensive managed 
technology solutions evaluate, 
build, deploy, and support your 
critical infrastructure.  

• ASSESS: Objective reviews and 
audits of existing technologies and 
methodologies 

• ARCHITECT:  Our roadmaps 
for network infrastructure, 
communications systems, and 
hosted cloud platforms cover 
current and future needs 

• OPTIMIZE:  BCS streamlines 
networks and infrastructure to 
lower costs and increase revenue 

• IMPLEMENT:  We use our deep 
technical expertise to install 
solutions correctly and cost 
efficiently 

• SUPPORT:  Customers are our 
top priority. Our 24/7 help desk 
for network and end-user support 
provides rapid-response teams to 
fix problems quickly

I N T E G R AT I N G  T E C H N O L O G Y  S O L U T I O N S
Voice      |       Data      |      Video      |      Wireless      |      Cloud      |      Security  



TECHNOLOGY ROADMAPS. 
Our custom technology roadmaps maximize your return on today’s 
technologies and provide insights into the technologies that will impact 
your business’ future.

We deliver comprehensive technology solutions that address critical needs. 
Keep your data secure, communications fully operational, and systems 
upgraded, maintained, and ready to support your operations. Our U.S.-based 
engineering teams are BCS employees, not outsourced staff, giving you 
access to highly trained talent ready to serve.

BCS has years of experience working with manufacturing companies. We 
understand the complex operations and the need to use technology to 
innovate. We deliver:

• Cost reduction. Increase productivity, reduce operational expenses with  
 24/7 technology support.

• Multi-location support. Support for manufacturing operations across   
 multiple locations in North America and Europe. 24/7/365 support via  
 a U.S.-based helpdesk.

• Visibility. Our tools and support solutions give you a holistic real-time   
 view of systems and operations.

• Communication system management. Keep voice, data, video,   
 telepresence and presentation communications up and running across  
 multiple locations.

• IT security. Protect systems with secure comprehensive, multilayer   
 protocols, including compliance with security guidelines for government  
 subcontractors.

• Data safety. Secure data via monitoring tools, data leakage detection,  
 and advanced encryption.

ABOUT BCS. 

BCS offers end-to-end managed 
technology solutions. We understand 
your unique operational needs and 
provide customized solutions.  
We develop long-term relationships, 
providing systems and technology 
infrastructure that scale with your 
growth. 

We create cost-effective, seamless 
solutions that keep your employees, 
partners and customers well 
connected.

BCS is more than a technology 
solutions provider: We are a partner 
to help drive your business goals.
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